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ANNEX No. 37 

 

REGULATIONS FOR THE USE OF THE "ZAMEK"(CASTLE) WATER SLIDE 

LOCATED IN THE CHILD'S AREA 
 

§ 1 

1. These Regulations contain additional and specific provisions specifying the rules for using the 

"Zamek" (Castle) water slide, located in the children's area in the swimming pool area separated 

at the Chochołów Thermal Baths Facility. 

2. The "Zamek"(Castle) water slide, described in detail later in these Regulations, located in the child's 

area, is an integral part of the swimming pool area and the above-mentioned children's area and 

all persons using it are obliged to comply with both the provisions of these Regulations and the 

Regulations for using the swimming pool area and Regulations on the use of the child's area. 

3. Each User is also obliged to strictly comply with the provisions of the main Regulations of the 

Facility. 

4. In all matters not regulated in these Regulations, the provisions of the other Regulations applicable 

at the Chochołów Thermal Baths Complex shall apply, in particular, the provisions of the main 

Regulations of the Facility. 

5. A child using the slide on their own and/or the guardian of a child using the slide is obliged to read 

these Regulations and the information boards, pictograms and instructions for use, if any, available 

next to the slide before starting to use it, and to convey the safety rules to the child (if applicable) 

and then comply with their provisions.  

 

§ 2 

1. The possibility of using (depending on availability) the slide and its individual elements depends on 

the age and height as well as swimming skills and general health and physical fitness of the Users. 

2. Slides are places with an increased risk of accidents (including the risk of bodily injury or injury), 

even when using equipment that has been tested and maintained to standards and following 

instructions on information boards. Therefore, each User using the "Zamek" (Castle) water slide 

does so at their own risk and responsibility. 

3. Thermal Baths are not responsible for accidents occurring on water slides caused by failure to 

follow the rules regarding the use of the slide, as well as for the condition of swimsuits damaged 

or worn as a result of using the slide. 

4. Guests must comply with age and height restrictions for each type of slide. 

5. The use of the slide by persons whose height is not within the limits indicated on the information 

boards or contrary to the instructions given by the Staff is prohibited and may result in an accident. 

 

 

 

§ 3 

1. When using the "Zamek" (Castle) water slide, you must strictly follow the lifeguards' instructions 

on duty. 

2. Children under 13 may use the slide only under the constant care and supervision of a parent or 

adult guardian. It is forbidden to leave children who cannot swim unattended. 
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3. Participants in organised groups, including children and teenagers of school age, may use the water 

slide only in the presence of a group guardian supervising them. A supervisor must be present and 

constantly supervise group members on the slide's starting platform. 

4. The slides are not intended for people with circulatory, respiratory, skeletal, neurological or 

gastrointestinal dysfunctions and those particularly sensitive to sudden overloads. 

5. Be especially careful when entering the slide. Right-hand traffic applies on the stairs. Running up 

the stairs, pushing, forcing a place in a queue, etc., is strictly prohibited. 

6. Before using the slide, you must remove glasses, watches, chains, earrings, and other similar items 

that could be damaged, cause injuries or cuts to yourself or other Users, or damage the slide. These 

items can be left in special lockers located in the swimming pool area, available to guests free of 

charge. 

7. It is prohibited to use any materials, means, equipment, etc., that may increase the speed of the 

sliding body. 

 

§ 4 

1. The "Zamek" (Castle) water slide ride takes place one at a time. There is an absolute ban on sliding 

together - it is forbidden to slide in pairs, in groups or with small children, especially those held in 

their arms on their stomachs. The exception is the widest slide track, where a slide is allowed next 

to another User, provided that they maintain an appropriate distance from each other and do not 

hold hands during the slide. 

2. Before starting the slide, always ensure that the sliding zone is free, that a safe slide is possible, 

and that there is water in the slide (dry sliding may cause bodily injury and is strictly prohibited). 

3. Only one person can be on the starting platform of the water slide. 

4. Keep a safe distance from other slide users. 

5. Stopping is strictly prohibited during the slide. 

6. Only the descent is allowed in a position with the legs in the direction of travel - the only permitted 

slide positions are a lying position with the head raised up and arms along the body, with the legs 

in the direction of travel, and a sitting position with the face facing forward and arms along the 

body. This selected position must be maintained throughout the slide. 

7. Examples of prohibited positions: sitting facing backwards, kneeling, standing, lying on your 

stomach with your head down, lying on your back with your head down. 

8. After completing the slide, you must immediately leave the braking pool. Guests who do not leave 

the exit area immediately will be responsible for any accidents resulting from such action. 

 

§ 5 

1. Users using the slide are not allowed to create situations that could pose a threat to the health or 

life of people using the slide. In particular, it is prohibited: 

• running up the stairs of the slide tower, pushing each other on the starting platform and 

forcing other Users to slide down, pushing people inside the slide chute; 

• using the water slide in the event of damage to the water slide gutter or other technical 

defects; 

• using the slide if access is blocked with a chain, rope, barrier or other visible means; 

• using the slide and its equipment in a manner contrary to their intended purpose; 

• using the slide when there is not enough water or any damage to the slide is visible; 

• starting a slide when there are other people in the slide chute or on the slide's landing area; 
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• sliding in groups; 

• sliding in a position other than that applicable to a specific type of slide; 

• turning while going backwards/forwards; 

• running into a water slide to increase the speed of the slide, jumping into the slide chute from 

a runway; 

• putting your hands outside the slide's glide; 

• using the slide to persons under the influence of alcohol, drugs, intoxicants or other substances 

with a similar effect; 

• stopping and standing inside the slide chute 

• unjustified braking while sliding; 

• climbing balustrades, handrails, structural elements; 

• entering the slide chute from the end element and climbing inside the tube towards the 

starting point (climbing from the bottom up along the slide gutter); 

• staying within the slide landing area; 

• bringing any drinks or food onto the slide and consuming it; 

• bringing any sharp or easily broken objects onto the slide and the area around it; 

• bringing in animals, bicycles, strollers, etc.; 

• bringing any objects into the slide chute; 

• sliding with objects that may cause bodily injury, in particular: glasses, jewellery (watches, 

rings and anklets, bracelets, straps, chains, earrings, hair ornaments, etc.) and swimming 

equipment (boards, rings, sleeves and swimming goggles, etc.) – these items can be left in 

special lockers available to guests free of charge and located in the swimming pool area; in 

justified cases, only a lifeguard may recommend the use of sleeves or a vest; 

• throwing any objects into the water in the braking pool; dirtying and polluting water, in 

particular, it is forbidden to meet physiological needs outside the toilet, pouring cosmetics and 

chemical liquids into the water, etc.; 

• catching children under a slide; 

• diving under the slide. 

2. When using any parts of the slide that may move, each User is obliged to wear a swimsuit, and any 

clothing that may be hanging or loose should be removed. Long hair, glasses, jewellery (watches, 

rings and wedding bands, bracelets, thongs, chains, beads, earrings, hair ornaments, etc.) must be 

removed because they may also pose a hazard, especially near the attraction's rotating equipment, 

and the hair tied up or protected by wearing a bathing cap. 

3. If any defects, failures, failures, but also accidents or any other irregularities and situations posing 

a real threat to other Users or Staff are noticed (including during the descent), the Customer is 

obliged to immediately notify the lifeguard on duty. 

4. All persons using the slide are obliged to strictly follow and obey the instructions, commands and 

sound signals of lifeguards and pool area employees, as well as messages given by loudspeakers. 

 

§ 6 

Special specifications of the "Zamek" (Castle) water slide: 
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"ZAMEK" (CASTLE) SLIDE 

Slide details: 

Total length: 12.44 m wide slide; 11.30 m straight gutter slides 

Decrease: 27% wide slide; 34% straight gutter slides 

Difficulty level: EASY 

Depth of the landing pool: 20 cm 

➢ Users – over 6 years old and height: min. 100cm; maximum weight: 65 kg wide slide; 55 kg 

straight slide chutes 

 

§ 7 

Notwithstanding the rules and restrictions set out above, the Company reserves that the Staff, for 

safety reasons, is entitled to refuse to use the slide to persons who do not meet or comply with the 

rules and conditions of its use, as well as persons who, for other reasons, in the reasonable opinion of 

the Staff, should not use the slide. 

 

§ 8 

1. In the event of an accident caused by failure to comply with these Regulations, the User bears all 

liability. 

2. All persons violating public order or the provisions of these Regulations will be removed from the 

slide, as well as from the children's area and the pool area. 

3. Other basic rules for using the Facility, as well as the rules of responsibility and obligations of 

Customers, are regulated by the Regulations for using the children's area, the Regulations for using 

the swimming pool area and the main Regulations of the Facility. 


